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Water Management
e Have met the AAA Green Stars rating
¢ Installed flow controllers in all taps and showerheads (showerheads are water saving)

e Guests informed of environmental programs, and asked for assistance in reducing
water and resource usage

e Linen is usually only changed for existing guests every third day. Guests are asked to
recycle towels where possible, limit the use of water and use eco cycles on
dishwashers and clothes washers

e Staff processes in place to only use eco cycles on dishwashers and clothes washers.

Waste Management
AAA Green Star Rating - waste separation program in place.

Energy Management
e |nstalled energy efficient globes

e Guest information card asks that air conditioning only be used when necessary.
Guests are asked to switch off air conditioning and lights when leaving the apartment.

e Staff switch off lights and air conditioning units in apartments that are not occupied.

Programs currently participating in

Quest Southbank Serviced Apartments has participated in the Melbourne City Council's
Savings in the City program - a benchmarking program which also provides resource tool
kits to assist hospitality properties with sustainability - for the last four years.

This program is accredited by Green Globe.

Other

Details of the company’s AAA Green Star accreditation and progress with Savings in the
City are available.
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